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President’s
Note
Dear Travel Friends,

We are excited to bring you this very special - and 1st Edition - 
issue of the Ambassador Magazine! We wanted to do something 
unique and personal for our valued clients and decided the best 
way to show our appreciation for you was to combine all of our 
favorite things into one beautiful, colorful, and fun publication. 

It's been quite a ride these past couple of years, but through it 
all, we've remained resolute in our commitment to our clients, 
practicing a growth mindset, and, of course, our passion for 
travel. I've had the good fortune of doing quite a bit of traveling 
lately, and in all honesty, it has �lled me with joy and true 
gratitude for what our world has to o�er. Now, I think it's your 
turn.

Ambassador Tours is your one-stop-shop for all things travel. 
From customized culinary tours of Italy to all-inclusive cruise 
vacations to thrilling African safaris and Walt Disney World trips 
for the entire family, we can help you plan your dream vacation 
from start to �nish. 

Whether you're ready to book your next travel adventure next 
week or next year, as always, we're here to show you the world. 
And it's spectacular.

Enjoy this gorgeous magazine and let us know what you think! So 
much good stu� inside. Read on!

Happy Travelling!

Gary M. Pollard, CTC
President & CEO
Ambassador Tours
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P R E S I D E N T  &  C E O

Gary M. Pollard, CTC

M A N A G E R / T R A V E L  A D V I S O R

Bryan Pollard

T R A V E L  A D V I S O R

Maureen Menezes

T R A V E L  A D V I S O R

Peter Flanders

President of Ambassador Tours since 
2003, Gary has proudly carried on the 
family legacy and passion for all things 
travel. With 41 years of travel expertise, 
Gary has sailed on over 90 ships and 
visited more than 81 countries (and 
counting). He holds the distinguished 
CTC, currently serves as Chairman of 
the Board for The Travel Institute, and 
has been named a Top 25 Travel 
Advisor. He have served on many travel 
industry advisory boards, including 
CLIA, Club Med, NCL, Celebrity, RCCL 
and Crystal.

CELEBRITY LOOK 
ALIKE: Brad Pitt. 
Obviously.

COUNTRIES VISITED: 
85 & counting

HERO OR VILLAIN: 
Hero

PREFERRED 
SUPERPOWER: See 
the future

Keeping with the family tradition, Bryan 
has been with Ambassador for 13 years 
and now holds his CTA (Certi�ed Travel 
Agent) through the Travel Institute. 
Through learning and researching new 
and exciting partner suppliers and 
destinations, his goal is to make sure 
every client comes back happy, relaxed 
and ready for their next vacation 
through Ambassador Tours. Passions 
include exploring the latest hot spots 
for food and wine with his girlfriend, 
playing with his dog Slinky, gol�ng, and 
enjoying all sports!

PERFECT VACATION: 
Some Relaxation, 
Some Sports, Some 
History, & Great 
Food/Drinks

NETFLIX: Peaky 
Blinders

LAST BOOK: Outliers 
by Malcolm Gladwell

BRYAN, IN 3 WORDS:
Empathetic, 
Passionate, Funny 

Maureen started working in the travel 
industry in 1972 & joined the team at 
Ambassador Tours in 2003. Her love 
and passion for travel has been 
centered around planning independent 
tours to exotic destinations. Maureen 
has a knack for getting her clients really 
excited about traveling. Her knowledge 
and experience allow her to think 
outside the box and �nd the perfect 
vacation for each client – exceeding 
any expectations they had going in to it. 
She loves her job because it takes her 
to all di�erent parts of the world in just 
one day - everyday

IF YOU WEREN'T A 
TRAVEL ADVISOR: 
Pilot or doctor

ROADTRIP PLAYLIST: 
Jazz and Country & 
sometimes oldies

PERFECT VACATION: 
Culture, history, 
architecture and 
meeting people of 
di�erent countries

HERO OR VILLAIN:
Villain!! 

Peter has been in the travel industry for 
over 30 years, and has been a key 
member of the Ambassador Tours team 
since 1995. He has always had a 
passion for travel, and has had the 
good fortune to explore many 
spectacular countries around the globe. 
Peter feels very lucky having been able 
to turn his love of travel into an 
amazing career. He values the 
relationships that he has formed with 
so many clients over the years, and 
enjoys helping people plan their ideal 
vacations. Most importantly, he's a 
HUGE SF Giants' fan.

LONGEST FLIGHT: 
14 hrs to New 
Zealand

STILL BELIEVE IN 
SANTA: Yes!!!

IF YOU COULD LIVE 
ANYWHERE: 
Florence, Italy

FUNNIEST 
AMBASSADOR 
TRAVEL ADVISOR: 
Me!! Gary is �rst 
runner up... 4

mailto:gmpollard@ambassadortours.com
mailto:peter@ambassadortours.com
mailto:maureen@ambassadortours.com
mailto:bmpollard@ambassadortours.com


YOUR TRAVEL EXPERTS SINCE 1955

THE AMBASSADOR 
STORY

While the impact of the pandemic has certainly 
kept us on our toes, we have worked tirelessly to 
not only weather this unexpected storm, but to 
take this opportunity to wonder about new and 
creative ways to serve our clients and keep our 
travel dreams vivid and within reach. We 
recognize that there's still a great deal of 
uncertainty with the impact of COVID and the 
subsequent virus variants, and we want you to 
know that your health and safety are always top 
of mind for all of us at Ambassador Tours. Our 
roots are deep, and our resilience strong. We’re 
not going anywhere, and we look forward to 
making your travel dreams come true for 
decades to come. 

Travel is important. It’s important to get out 
there and experience what this amazing planet 
has to o�er. Traveling is FUN. It’s educational. It’s 
healthy for you. It gives us the opportunity to 
disconnect from the daily grind, take a breath, 
and recharge. Travel increases our knowledge 
and widens our perspectives. It creates life-long 
memories, and gives us the potential to create 
exceptional experiences. As a traveler, you 
discover new beautiful, interesting places that 
make you want to come back and experience 
di�erent cultures that you weren’t aware of. 

With more than 65 years of dedication to all 
things travel, Ambassador Tours and the Pollard 
family are here for the long haul - through good 
times and bad - we've got you covered. So the 
only question to ask now is, where would you 
like to go next?? Your next great adventure starts 
HERE.

The story of Ambassador Tours is one that 
endures and evolves, with a solid 
foundation in education, empathy, and 
excellence. What began in 1955 as a novel 
approach to travel – making travel easy, 
accessible, and a�ordable for everyone – 
has grown into a legacy of providing 
unparalleled service and knowledge, 
combined with savings and amenities 
exclusive to clients of Ambassador Tours. 
We take great pride in our reputation as a 
travel industry success story – one of the 
oldest, largest, and most successful family-
owned-and-operated vacation-planning 
businesses in the country. Now 3 
generations strong, our passion for travel is 
only equaled by our desire to continue to 
learn, grow, and become the most valued 
resource for our clients on all things travel, 
and ensuring all you need to do is sit back, 
relax, and enjoy your well-deserved 
vacation. 
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COSTA RICA OAXACA (MX)

YELLOWSTONE SOUTH ISLAND (NZ)

New Zealand’s South Island hosts the 
purest natural landscapes you’ll ever 
experience. From wildlife to 
wineries, glacial valleys to star-�lled skies, 
the South Island o�ers adventure in all its 
forms. Choose to explore just one region, 
or road trip from Picton all the way down 
to Blu�. 

Costa Rica provides the perfect combination 
of relaxation, adventure, culture, �ne cuisine 
and wildlife. Visitors �nd in Costa Rica an 
adventure paradise set in the most beautiful 
natural and safe environment. It is also the 
home of four World Heritage sites certi�ed 
by UNESCO.

Easygoing and vibrant, Oaxaca o�ers the best 
of southern Mexican charm, pairing lively 
festivals and entertainment with fantastic 
cuisine and unique cultural attractions. A 
UNESCO World Heritage Site, Oaxaca is home 
to the spectacular Macedonio Alcala Theater 
and a short drive from the inspiring rock 
formations at Hierve el Aqua.

Yellowstone National Park spans 2.2 million 
acres and three states—Wyoming, Montana, 
and Idaho—and has �ve entrances, with three 
in Montana and two in Wyoming. While most of 
the park is undeveloped forest and mountains, 
Yellowstone’s main attractions and eight 
developed regions are almost entirely situated 
along the 142-mile, Grand Loop Road, also 
dubbed the “Figure Eight” for its shape.
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Client

STORY

A Family Trip to Italy

A FAMILY TRIP TO ITALY AND THE 
MEMORIES THAT WILL LAST A 
LIFETIME
By: Gayle Braunstein

How time and covid have changed 
travel for everyone over the years. My 
husband, myself, my sister, and my 
parents joked that we have been 
around the world and back without 
leaving our home in the last 4 years. 
We have looked at pictures and travel 
brochures and discussed di�erent 
places we would like to go together.

Back in 2019 my parents began working with 
Maureen Menezes on planning a family trip.  What 
started out as a cruise to the British Isles was 
canceled due to the pandemic. Then it became a 
trip to Australia but unfortunately this trip was 
canceled and rescheduled numerous times 
because tourism was suspended in Australia. 
Finally, as COVID cases eased and restrictions 
loosened around the world, Maureen was able to 
reschedule our family trip to Italy. 

The Bene�ts of Working With Travel Experts
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Throughout all the changes caused by COVID, Maureen was extremely helpful, 
reliable, and quick to provide all the details and answers to all of our questions. We 
appreciated immensely how hard she worked with Kensington Tours before our trip 
and during our trip to provide my family with a seamless adventure of a lifetime in 
Italy. 

Our trip to Italy was beyond amazing as we traveled from Venice to Florence to 
Rome to Naples and then to Sorrento and the Amal� Coast. Throughout the 13 days 
of our trip whether it was a greeter at the airport from Kennsington Tours or the 
tour guides from LivTours or the well-planned train rides, everyone was there ahead 
of time or on-time without any issues. 

As a family, we were able to experience and learn so much on this trip about Italy 
and its history. We are asked many times what our favorite part of the trip was, and 
our answer is that we can’t just name one single event or site because it was all 
incredible - from the Gothic architecture of Venice to the Renaissance period of 
Florence to visiting Rome and seeing the Vatican and the iconic Romain Colosseum 
and Palatine Hill. Then heading to Naples and experiencing the legendary site of 
Pompeii where we marveled at the remains of the uncovered city and the wall 
frescos. 

Concluding our trip in Sorrento, we were able to see a whole di�erent part of Italy - 
enjoying a majestic drive along the Amal� coast with its amazing lemons and ocean 
views, we explored the picturesque towns of Positano, Amal� and Ravello.  Finishing 
o� with a boat trip to Capri and the Blue Grotto with its blue iridescent water.  

We also learned an interesting fact from one of our tour guides in Venice that we 
never knew and were able to bring home and share with our friends and family. The 
wood pilings holding structures up in the canal are made of oak or larch and are 
very water resistant which kept the wood intact for over 500 years. The �rst is 
that wood rots only when both air and water are present, so in the oxygen starved 
environment of the water underneath the buildings, the wood was protected, 
and the waters of the lagoon carried an extremely large amount of silt and soil.  The 
wood absorbed the sediment and quickly petri�ed into basically stone.

Finally, as amazing, and as breathtaking as Italy is, this trip has given us memories 
that we’ll cherish forever. Memories of getting lost in the streets of Venice, eating 
delicious gelato, getting all the luggage onto the train, and just spending time with 
family. Thank you, Maureen, for helping us make such wonderful family memories!
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Our Travel Partners

Oceania Cruises is the world’s leading 
culinary- and destination-focused 
cruise line. The line’s seven small, 
luxurious ships carry no more than 
1,238 guests and feature The Finest 
Cuisine at Sea® and destination-rich 
itineraries that span the globe. 

Debuting in December 2022 and 
November 2023 
respectively, Oceania's 
Riviera and Marina will become 
better-than-new ships in a re-
inspiration without peer. Every 
surface of every suite and stateroom 
will be entirely new, while in the 
public spaces, a refreshed color 
palette will surround a tasteful 
renewal of fabrics, furnishings, and 
lighting �xtures that exquisitely 
encompasses the inimitable style and 
comfort of Oceania Cruises. Tuscan 
marble, engaging works of art, and 
designer residential furnishings will 
adorn the re-inspired spaces. The 
iconic Library will remain just as 
plush and hushed, while magni�cent 
views will �ll Horizons as never 
before. From the bejeweled 
chandeliers in the gracious Grand 
Dining Room to the Lalique crystal-
laced Grand 
Staircase, Riviera and Marina will 
each celebrate a rejuvenation so 
sweeping, it will be positively 
unimaginable to resist their 
welcoming embrace.

Globus, family of brands partners 
with Ambassador Tours to build 
traveler relations, curate 
memorable experiences and 
transform lifelong curiosities.

When you select a Globus vacation, 
you’re choosing experience, passion, 
and perfection. Our dedication 
began over nine decades ago when 
a young Antonio Mantegazza 
became inspired to share the 
stories of his home while using his 
family’s rowboat to transport 
lumber across beautiful Lake 
Lugano in Switzerland. He soon 
began transporting tourists instead, 
and what began on a spring day in 
1928 blossomed into the worldwide 
name in travel.

When it comes to expertise in 
travel, you could say it runs in the 
family. Globus family of brands 
provides the best in vacations for a 
wide variety of travel styles, goals, 
and budgets. If you dream it, the 
Globus family has the perfect way 
to make it happen—from traditional 
escorted touring to budget-minded 
travel and world-class river cruising. 
Spanning over 450 vacations across 
more than 70 countries, the Globus 
family of brands brings 90+ years of 
travel expertise to bring you the 
world. 

MEET
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Our Travel Partners

At Tauck, we are a company, and a 
family, of passionate travelers. As a 
family-owned travel company for 
more than 97 years, Tauck’s values 
and vision remain true: always do the 
right thing. With journeys across 
seven continents, in over 100 
destinations and to 70+ countries, we 
aim to deliver more than what is 
expected and continue to �nd new 
ways to enhance travel experiences 
that generate memories for a lifetime.  

Need ideas for where to travel with 
Tauck? We believe it is time to put 
your Australia and New Zealand travel 
dreams back on your bucket list as 
our journeys resume this year in 
September.

It's only a short �ight from Australia's 
wildly diverse landscapes, cultures, 
and cities to New Zealand's volcanic 
islands, geysers, and mystical fjords. 
And you can visit the countries 
together on our comprehensive Down 
Under tours which include Melbourne, 
Uluru Rock, the Great Barrier Reef, 
and Sydney, then a hop across the 
Tasman Sea to Wellington, Fjordlands, 
Auckland (and more).  Or explore New 
Zealand's wonders by small ship, and 
�y to Australia for a walk on the wild 
side.

Princess has been sailing the West 
Coast for more than 50 years. Find 
your Aloha Spirit while learning to 
dance the hula in Hawaii. 
Experience the �estas, �avors and 
fun in Mexico. Pair a local wine with 
the scenic beauty of California’s 
rugged coastline. With cruises from 
Los Angeles, San Francisco and 
Vancouver, B.C. – plus new 
roundtrip sailings from San Diego – 
it’s easy to see why Princess has 
been named “Best Cruises from the 
West Coast” by Cruise Critic.

Royal Princess® calls San Francisco 
home: Our largest ship to homeport 
in San Francisco will sail the 
California Coast, Hawaii and Mexico, 
including a new 11-day Mexican 
Riviera cruise with an overnight in 
Cabo San Lucas.

Princess® MedallionClass® 
Experience: Available on all voyages, 
enjoy expedited boarding, drinks, 
snacks and more delivered on 
demand, keyless stateroom entry, 
turn-byturn way�nding and so 
much more. Stream your favorite 
shows, post photos and video chat 
with MedallionNet,® the best Wi-Fi 
at sea. Do more of what you love on 
a MedallionClass Vacation,™ the 
easiest way to cruise

MEET
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Our Travel Partners

Regent Seven Seas Cruises celebrates 30 years 
of Unrivaled Experiences and its storied history 
of elevating ocean travel as the leading luxury 
cruise experience. To honor the last three 
decades, Regent Seven Seas Cruises has 
curated an enhanced collection of unique 30th 
Anniversary Voyages in Africa, Alaska, Asia, 
Canada & New England, the Caribbean, the 
Mediterranean, Northern Europe and South 
America.

Throughout its history, Regent has continually 
focused on rede�ning luxury and its market-
leading all-inclusive o�ering with the 
introduction of free premium beverages, free 
specialty dining, free roundtrip business class 
air on intercontinental �ights, free unlimited Wi-
Fi and, uniquely for Regent, free unlimited shore 
excursions. Most recently the cruise line made 
valet laundry its latest amenity free to its 
discerning guests. 

To see speci�c itineraries included in the 30th 
Anniversary Voyages, please reach out to your 
Ambassador Tours Travel Advisor for more 
details.  We look forward to welcoming you 
onboard!

MEET
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 INSURANCE

Vacation time is YOUR time – and while 
you’re enjoying some R&R, you also want 
peace of mind. We �nd that most travelers 
feel more comfortable having some sort of 
coverage when cruising or taking a land 
tour. Travel insurance can mean that you 
will receive a full refund if you have to 
cancel your vacation due to accident or 
illness to you or a family member, or if you 
have to cut your vacation short because of 
medical reasons. You may also be fully 
covered if for some reason a travel 
supplier, at home or abroad, ceases 
operations.

While more and more people are traveling, 
the Covid-19 pandemic continues to a�ect 
travel across the globe, and breaking news 
can alter travel plans unexpectedly. You 
might be ready to book your next vacation 
(and we hope you are!), but it’s smart to 
consider buying a comprehensive travel 
insurance policy that will protect you from 
�nancial losses you may incur due to 
unexpected issues both before you travel 
and during your trip.

The Value of

 Travel

12



An Ambassador Original

VACATION DISCOUNTER
An homage to Ambassador's popular Vacation Discounter is being featured in this special edition. 

New look. Same great limited-time offers and exclusive savings. Take a peek at these next 2 pages, and then 

call your friends at Ambassador Tours – we’ll help you plan your dream vacation for any travel style on any 

budget. Want to see more? We work with dozens of travel partners (tour companies, hotels, retailers, 

cruiselines and more!) and encourage you to contact us for additional deals and itineraries.

LIMITED TIME 20th ANNIVERSARY OFFER: Save 20% off your river cruise 

fare OR FREE ECONOMY AIRFARE from all gateways in US and Canada, 

PLUS this is combinable with a reduced deposit of just $20 per person on 

select 2022 sailings!

Reserve by September 30, 2022

A M A W A T E R W A Y S

The Love Boat Sale: With drinks, Wi-Fi, crew appreciation included + $100 

Shore Excursion credit. A value of $765 per guest on a 7-day cruise! All 

cruises and cruisetours departing January 1, 2023 and beyond.

Reserve by October 31, 2022

P R I N C E S S

All-Inclusive Galapagos Adventure: Enjoy 20% Off Galapagos Vacations, 

PLUS Rountrip Airfare is included on vacation packages. 

Reserve by October 31, 2022 

C E L E B R I T Y

New Tropics & Exotics voyages feature OLife Choice with 2 for 1 Cruise Fares, 

Free Roundtrip Airfare with Airport Transfers, plus choose one free amenity:

- FREE: Up to 8 Shore Excursions

- FREE: Beverage Package

- FREE: Up to $800 Shipboard Credit

Reserve by September 30, 2022

O C E A N I A
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Fall Savings Event: Enjoy spectacular views, all-inclusive amenities plus up 

to $2,000 off select 2022, 2023 & 2024 voyages. Sail by River, Great Lakes 

or Ocean and enjoy a complimentary hotel stay before or after the voyage, 

unlimited guided sightseeing tours, open bars, unlimited Wi-Fi, and more!

Reserve by September 30, 2022.

A M E R I C A N  Q U E E N  V O Y A G E S

West Coast Adventures: Sailing from Los Angeles, the Amplified Navigator 

of the Seas® is bringing adventure back to the west coast for the first time in 

over a decade. Save 30% Off All Guests whether you choose to level up your 

weekend or spend a full week exploring the Mexican Riviera. 

Reserve by October 1, 2022.

R O Y A L  C A R I B B E A N

Imagine seeing the iconic must-see sights along with the unknown gems you 

might miss if you didn’t know where to look. Save $400 per couple on Globus 

2023 Undiscovered Tours. Break free from the beaten path, break away from 

the packs, and break bread with the locals for a beyond-ordinary vacation.

Reserve by October 1, 2022.

G L O B U S

Set the tone for your unforgettable journey with FREE FIRST CLASS AIR on 

select 2023 Alaska, Caribbean, Canada & New England voyages. Then, set 

off to explore fascinating destinations while enveloped in the exquisite 

comforts of The World’s Most Luxurious Fleet™. Availability is Limited. 

Reserve by October 31, 2022.

R E G E N T  S E V E N  S E A S  C R U I S E S

The Sail Away Event: Take off on a Seabourn voyage, and you’ll wake up 

with a whole new view. Enjoy a Complimentary 2-Category Veranda Suite 

Upgrade and a Reduced Deposit, on over 350 sailings. There's never been a 

better time to create your unforgettable Seabourn Moment.

Reserve by September 30, 2022.

S E A B O U R N

V A C A T I O N  D I S C O U N T E R  -  c o n t .
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COMING SOON TO A VACATION NEAR YOU:

WHAT'S NEXT IN TRAVEL
While we don't have a crystal ball, we DO

keep our ear to the ground (and sky, and

sea, and rail, and...you get the idea), when it

comes to all things travel. What we're

seeing in bookings for the second half of

2022 and the whole of 2023 is trending in a

few particular directions of interest. Read

on!

CLOSE TO HOME

If you've been on a plane lately, it's easy to

see why local travel is trending. Roadtrips

are extremely popular to locations like our

captivating national parks, and generally

just exploring the open road. Also high on

the domestic travel list are trips to Hawaii,

Mexico, the West Coast, & Florida. 

THE GREAT OUTDOORS

Demand for outdoor adventure travel

hasn't slowed down in the past year -

people wanting to get away from city

crowds and closer to nature. This looks to

continue through 2023. Breathe in that

fresh air!

LAST MINUTE ADVENTURES

When everything is up in the air, it’s hard to

make concrete plans. Between COVID

variants and associated travel restrictions,

changing schedules, and general

indecisiveness, spontaneity is the name of

the game. If you're looking for a last-

minute travel deal, it could really pay off!
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Your Vacation

Starts Here.

800-989-9000  or  415-357-9876
CST 1002139-10
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