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Dear Travel Friend,

To my mind, the greatest reward and luxury of travel is to be able to experience everyday things as if for 
the first time, to be in a position in which almost nothing is so familiar it is taken for granted. – Bill Bryson 

Let’s talk experience. Because the English language is a funny thing, “experience” can have multiple 
meanings. In my world, experience usually refers either to the knowledge and wisdom an individual 
has gained over time, or as a verb – to have the experience of; undergo; feel. The experience I have 
gained over the course of my career would not be what it is without the experiences I’ve had the honor 

of embracing throughout my travels. (See what I mean? Oh, words.)

Alright, enough of the English lesson. My point is… Travel is important. It’s important to get out there and experience 
what this amazing planet has to offer. Traveling is FUN. It’s educational. It’s healthy for you. It gives us the opportunity 
to disconnect from the daily grind, take a breath, and recharge. Travel increases our knowledge and widens our 
perspectives. It creates memories, and gives you the potential to create exceptional experiences. As a traveler, you 
discover new beautiful, interesting places that make you want to come back and you experience different cultures 
that you weren’t aware of. Traveling has always been a part of me, and I’m determined to keep on traveling for the rest 
of my life, as there is so much more to see. I’m also determined to encourage all of YOU to keep traveling and creating 
experiences. Trust me; this is good stuff! 

Calling all wanderlusters. This is YOUR time. 

With that said, we hope you enjoy this latest edition of the Ambassador Advantage. We’ve included valuable travel tips 
(see Page 3), the secret to extraordinary travel (shhhhhh) (see Page 4), a glimpse at the newest cruise ships getting 
ready to set sail (see Page 6), hot travel trends for 2017 (see Page 7), the benefits of voluntourism (see Page 9), and so 
much more.  

PLUS, it’s the New Year! Take advantage of our big CRUISE SALE (see Page 12), and plan a trip in 2017. Go somewhere new. 
Try something adventurous. Where should you go next? We have the answers! Give us a call and let us help you start 
creating those exceptional travel experiences.

Read on and let us know your thoughts about our current issue, as well as any future story ideas you’d like to see published 
- We want to hear from you!! 

Wishing you and yours a very Happy New Year.

Sincerely, 
 

Gary M. Pollard, CTC 
President & CEO 
gmpollard@ambassadortours.com

 
P.S. There’s never been a better time to travel. Share this issue with your friends and family, and get traveling!
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Call Us Today!

www.ambassadortours.com
800.989.9000

10-day Inside Passage   
roundtrip san francisco

Grand Princess
5/18/17

Fares from $1,249*
Taxes, Fees & Port Expenses of up to $250 

are additional and subject to change

Receive up to  
$75.00 per  
stateroom  
onboard credit!

Call Ambassador Tours today, 

your Princess Cruises® Expert. 

1.800.989.9000
Fares apply to minimum lead-in categories on a space-available basis at time of booking. Fares for other categories or sail dates may vary.Up to $75 
onboard credit is per stateroom, based on double occupancy. Onboard credit may be used on a single voyage only, expires at the end of that voyage 
and is not redeemable for cash. Onboard credit is quoted in U.S. dollars. Void where prohibited by law. 
©2016 Princess Cruises. Ships of Bermudan and British registry.



UNIWORLD & BORDEAUX

FORECAST FOR 2017: CUBA

But wait, there’s more! Did 
you miss me?
 
For many years I have always 
wanted to see the Bordeaux 
region of France. Perhaps, 
because I am a fan of wine?  
Though, who isn’t? Well, this 
past September, Chris and I finally 
made our way to this gem via 
a GREAT river cruise with 
Uniworld. This was our first 
experience aboard a Uniworld 
ship, and we were delighted. 
The French décor made coming 
back each day to the boat, a truly 

authentic experience. From the 
one-on-one attention to the 
delectable food prepared by 
French chefs, we very much felt 
this was our home away from 
home.
 

We rode bikes thru vineyards, 
walked among grapes so juicy 
they were ready for picking, 
and then enjoyed some of the 
most delicious wines we’ve ever 
tasted! Our Uniworld guides were 
there each day, waiting to share 
their personal experiences of 
the country and take us to some 

very special places where we 
could feel the old world charm of 
centuries ago.
 
We loved the journey so much, 
we are planning to take another 
Uniworld cruise this coming July! 
This time, we will sail the Danube 
and visit Prague. 
 
Ambassador Tours’ 2017 
Annual President’s Cruise 
We are gearing up to continue 
our ever-popular Cruise Escort 
Tradition with an exciting river 
cruise through the Delightful 
Danube & Prague – from 
Budapest to Prague – departing 
on July 26th, aboard River 
Beatrice. I can’t wait to enjoy 
this extraordinary journey of 
European history, music and art. 
Join us! 
 
- Gary

Maybe it’s the swashbuckling 
history, the survivalist spirit, or 
the undeniable salsa energy 
that ricochets off walls and 
emanates so passionately 
from the people. Don’t come 
here looking for answers. 
Just arrive with an 
open mind and prepare 
yourself for a long, slow 
seduction.
 
A nation once dubbed as the 
“U.S. tourist playground” of the 
1950s, frozen in time for over 
five decades – Cuba is opening 
their exotic gates once again.
 
For 2017, travelers are seeking 
adventures in less explored areas 
and craving customized local 
experiences wherever they 
roam. Cuba tops the list as both 
an emerging destination and one 
in danger of losing its distinctive 
character. 
 
The renowned “crown jewel of 
the American Mob’s underworld 

empire” once attracted an average 
200,000 Americans annually, 
bringing with it Hollywood’s 
Golden Era. The region’s fierce 
exoticism and vibrant colors 
ignited significant allure as the 
country flourished.
 
As the rich and famous basked 
in the country’s radiant culture, 
an aura of romanticism emerged 
inspiring authors such as Ernest 
Hemingway to document 
their cultural references. While 
the Hemingway spirit still 
encompasses the tropical Island, 
the current diplomatic situation 
has given it a timely edge. 
 
The first U.S. commercial aircraft 

in more than 50 years touched 
down in Havana on November 
28, 2016. And with the 
other legacy airlines selling 
routes to the country and 
major industry players such 
as Marriott and Carnival 
offering accommodations 
and the chance to cruise 
to Cuba, experts agree that 

it’s unlikely the recent positive 
trend in diplomatic relations will 
be reversed.
 
The opening of the US-Cuba 
relationship has opened Cuba to 
the rest of the world - as the island 
nation reports a spike in tourist 
numbers. Some 4.1m visitors 
are expected in 2017, one 
million more than its predecessor, 
according to the Cuban Tourism 
Ministry. 
 
With pastel houses, Spanish-
colonial architecture and blinding 
white sandy beaches, this 
Caribbean destination is 
nothing short of paradise.
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EXTRAORDINARY WORLDS

Announcing  
New Alaska 2017

12-Day Ultimate Alaska  
& Inside Passage 

Seabourn Sojourn | 09 Sep 17 
Roundtrip Vancouver 

Ocean View Suite from $8,499

Call your Ambassador Tours  
cruise specialist at 800.989.9000

All fares are in US dollars, cruise-only, for new book-
ings only, per guest, double occupancy, subject to 
availability. Taxes, Fees & Port Expenses of $712.16 
per person are additional. Information herein is accu-
rate at time of printing and is subject to change without 
prior notice. Seabourn reserves the right to correct er-
rors. Ships’ registry: Bahamas. ©2016 Seabourn.



Join us on multiple departures. 
Call your Ambassador Tours  

cruise specialist at 800.989.9000

16-Day Panama Canal  
San Francisco to Ft. Lauderdale
ms Eurodam FROM
10-20-2017 $1,799

Terms & Conditions *Fares are per person based on double occupancy. Fares 
in U.S. dollars. Taxes of $430.00 per person are additional. Subject to availability. 
Offers are capacity controlled, and may be modified or withdrawn without 
prior notice. Restrictions may apply. Please refer to the appropriate Holland 
America Line brochure for full terms and conditions. Ships’ Registry: The 
Netherlands.

Please join us for our 2017  
Panama Canal season.

EXPLORE THE 

WORLD
WITH HOLLAND AMERICA LINE

Like it? Pin it.

Say you’re standing outside 
Southwark Cathedral in London, 
and you’re stumped. You’re not 
quite sure where you are and you 
need lunch. Soon. But then you 
remember the map. You pull out 
your phone and see that it’s just 
a short walk to Borough Market 
– a great open market with lots 
of delish food options suggested 
by your friend, Gary. It turns out 
to be one of your best lunches of 
the trip.
 
That semi-serendipitous meal 
was possible because you had 
compiled suggestions from 
friends in a custom Google 
Map. And unlike a guidebook, 
it wasn’t weighing you down or 
outing you as a tourist.
 
Here’s how to set it up: Sign 
in to Google Maps on a desktop 

and click the drop-down menu at 
top left. Select Your Places, then 
Maps, and click Create Map at 
the bottom. Search for addresses 
and business names like you 
would at home and add them to 
the map. If you want to get fancy, 
customize the pins with 
unique icons and colors—
restaurants might be yellow, 
historical spots green, etc.
 

You can save sections of your map 
to view offline. But if you wander 
out of the area you downloaded, 
you’ll likely need to use cellular 
data on the go. Luckily, most 
carriers offer roaming plans for 
travel. Just remember that when 

you’re abroad, your phone is a 
tool, not an entertainment device. 
Lay off Facebook unless you’re on 
Wi-Fi or you’ll punch through 
your data cap and get hit with 
overage fees.
 
Armed with your Google map, 
you find your way to the best 
coffee shop near your hotel. 
You’re new to the city but 
feel like you’ve been there 
for weeks. And anytime you 
discover another gem, you drop 
a pin, often adding notes so you 
won’t forget the shop’s hours or 
a signature dish. The best part? 
The map is shareable, and friends 
can add new pins. That means 
you’ll have a dozen new things 
to explore on your next visit. And 
they’ll all come with a trusted 
stamp of approval – YOURS.
 
Modern technology…

HOW GOOGLE MAPS WILL 
REPLACE THE GUIDEBOOK 

*Based on WWI Memorials & Battlefields. 
Core tour, land-only per person, double occupancy. 

Call Ambassador Tours, 
your Globus Tour experts at 

800.989.9000

Time to  
GIVE YOUR 

DREAMS  
a WHIRL 

Europe Tours 
Starting at $1,129*

You have arrived. You’re 

free to indulge your 

curiosities and explore 

the world. With Globus, 

you’ll find inspiration, and 

enrichment around every 

corner. It’s your time to tour.

Exclusive Ambassador Tours offer: 

RECEIVE GLOBUS 
PREPAID GRATUITIES!

Call Ambassador Tours for details
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Packing. Unless you absolutely love organizing, 
coordinating, and creating epic visual charts for 
arranging all of your belongings just so (like my 
husband does), packing is probably one of the things 
you like the least when it comes to travel. But, since 
we at Ambassador Tours want you to enjoy your travel 
experience as much as possible, we thought we’d 
suggest a few packing tips that might just making 
prepping for your next trip a tad bit easier. While we 
can’t pack your suitcase for you (and, yes, people have 
asked us to do that before!), try these clever tricks to 
take some of the “ugh” out of packing:
 
1. A magazine
A plain old magazine can actually become a handy 
helper when it comes to folding a dress shirt. This retail 
hack makes it easy to perfectly fold the shirt, but in a 
way that keeps it wrinkle-free and ready to wear.
 

Here’s how to do it:
• Place your shirt face down, and place the magazine  
 in the top back of the shirt between the sleeves.
• Fold in the left part of the shirt and then fold the 
 right part of the shirt in. Fold the sleeves so they   
 lay flat, and if the sleeves are long, just angle them  
 down.
• Fold the bottom of the shirt up.
• Slide your magazine out. It’s now ready to pack!
 
Bonus tip: To take it a step further, roll up a belt and 
place it in the collar of your shirt. It will keep it the collar 
sharp and straight.
 
2. An empty eyeglass case
Everyone has an extra eyeglass case at home. These 
come in especially handy for packing because they’re 
light, portable, and are structured to be protective. 
We use ours for carrying jewelry, watches and small 
baubles and rings.
 
3. Plastic storage bags
Ziploc baggies are a traveler’s best friend. Think about 
it: they’re perfect for organizing, they’re light and 
portable and they are TSA-friendly. Use one for your 
keys and loose change and use another for your phone 
charger. You’ll be able to see what you need at all times 
while keeping it organized and protected from water.

EVERYDAY ITEMS THAT MAKE PACKING EASIER TRAVEL 
TIPS



Travel is about so much more than 
just places on a map. It’s about 
experiences. Extraordinary travel 
experiences. When you bump into 
giant tortoises and blue-footed 
boobies while strolling the sand, 
it’s no ordinary beach vacation. 
And the extraordinary is what 
visiting the Galapagos is 
all about. Spot unique species, 
snorkel with sea lions, hike a 
volcano—life as you know it 
seems very far away.
 
Transformative trips like following 
in Darwin’s footsteps expand your 
global perspective and prompt 
you to reevaluate what really 
matters. Some life-changing 
trips are about visiting an iconic 
place in person. Others make 
their impact through authentic 
experiences, local connections, 
and cultural insights.
 
Want other extraordinary 
opportunities? Breathe in the 
lavender fields in Provence, 
France. The fragrant lavender 
fields of Provence bloom from June 
to August into a sea of purple, 

creating an incredible, color-rich, 
aromatic scene. Close your eyes, 
breathe deep, and exhale.
 

Heat up next to New 
Zealand’s Champagne Pool. 
Located on the North Island of 
New Zealand, the Champagne 
Pool is a terrestrial hot spring 
formed by a hydrothermal eruption 
900 years ago. Its name derives 
from its abundance of flowing 
carbon dioxide that causes a 
similar bubbling to champagne, 
and its unusual colors come from 
mineral deposits. 
 
Stroll through the Sagano 
Bamboo Forest in Japan. 
Located on the outskirts of 
Kyoto, Japan’s Sagano Bamboo 
Forest is a magical wonderland of 
towering, verdant bamboo stalks 
gently moving in the wind, eerily 

creaking as they collide.
 
There are countless incredible 
things to see and life-changing 
experiences to have in this wide, 
wide world.
 
Travel renews us, allows us 
to reinvent ourselves, to play 
a part in a new play (the less 
scripted the better), with new 
locations and new characters, 
all unknown and mysterious. No 
wonder our hearts quicken as 
our travel plans finalize, as tickets 
and reservations are confirmed, 
as we begin to pack and make 
the arrangements to keep our 
permanent home safe in our 
absence. Even more importantly, 
there is an inherent VALUE 
in traveling that we can’t 
put a price tag on. Spending 
quality time with our loved ones 
and taking time to focus on our 
personal wellbeing are intangibles 
that we need to function as happy 
humans. 
 
Where are you going on your next 
trip? 

This past July, I was fortunate 
on two fronts: First I celebrated 
35 years in the travel business 
– all of them at Ambassador 
Tours! Second, I was among 
the privileged guests to be 
invited to the christening 
of Seven Seas Explorer in 
Monte Carlo. The black-tie event 
was the kick-off to a great cruise 

along the French Riviera. I am 
limited on my space here to share 
how FANTSASTIC the ship is, but 
let me just say, I truly understand 
why Regent Seven Seas has named 
her “the most luxurious ship ever 
built.” Our culinary delights 
were exceeded at Pacific Rim, 
Prime Seven, and Compass Rose 
restaurants, to name a few. Our 
suite was a suite to end all suites. 
So sweet! (See what I did there??!)  

This was our first cruise where our 
bed actually faced the ocean! 
Each morning the expansive, deep 
blue water was the first thing we 
saw. And for all you foodies out 
there, I was able to fulfill a passion: 
cooking on the high seas!! The 
Culinary Arts Kitchen allows you to 
prepare a meal with the guidance 
of a chef. You have your own 
workstation and views of the sea 
as well.
 
I highly suggest you give it a try…

-Gary

THE SECRET TO EXTRAORDINARY TRAVEL 

SEVEN SEAS EXPLORER®
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B Y  R I V E R ,  B Y  S E A .

 Only with Viking®

Romantic Danube price based on CAT F, select Nov 2017 Viking Longship 
sailings. Rhine Getaway price based on CAT F, select Mar, Nov & Dec 
2017 Viking Longship sailings. Grand European Tour price based on CAT 
F, select Oct & Nov 2017 Viking Longship sailings. Cruise fares listed 
are for cruise and cruisetour only in US dollars, per person and fares/
discount offers are based on double occupancy. Prices are based on lowest 
price at time of print and are subject to change without notice. Special 
cruise fares and international air discounts are considered a single offer. 
International air does not have to be purchased to get cruise offer. Must 
request 2017 Special Pricing offer at time of booking and pay in full by 
current expiration date; call for details. Valid on new bookings only as 
of 12/1/16, subject to availability and may not be combinable with any 
other offers except Viking Explorer Society Travel Credits and Referral 
Rewards. Viking reserves the right to correct errors and to change any 
and all fares, fees and surcharges at any time. Additional terms and 
conditions apply; see Passenger Ticket Contract at vikingrivercruises.com.

August 2016 © Time Inc. Affluent Media Group.  Travel + Leisure®  and 
‘World’s Best Awards’ are trademarks of Time Inc. Affluent Media Group 
and are used under license.  Travel + Leisure and Time Inc. Affluent Media 
Group are not affiliated with, and do not endorse products or services of,

 Viking Cruises.CST:  #2052644-40     

Grand European Tour 
Amsterdam to Budapest 

15 Days from $3,999*

Romantic Danube  
Budapest to Nuremberg 

8 Days from $1,699*

Rhine Getaway   
Amsterdam to Basel 
8 Days from $1,699*

Ask about Viking’s 2017 Special Pricing. 
Call Ambassador Tours, your Viking 

Cruises experts at 800-989-9000!



WORLD’S BEST: RESORT HOTELS 

5 SECRETS OF PEOPLE WHO NEVER GET SICK 
They survive cold season without a sniffle. They 
fly in germ-packed airplanes unscathed. They 
somehow avoid stomach bugs that decimate the 
office. And while traveling is great for your mental 
health, it can expose you to a lot of germs. How 
do these germ-fighting super humans avoid getting 
sick? Read on…
 
1. Get a Massage. Ahhhhhh… Most studies show 
that massage can reduce anxiety, blood pressure, 
and heart rate - and lowering these is likely to 
cause your stress level to drop, one key to building 
immunity.
 
2. Take Ginger. For centuries, ginger has been 
the go-to root for a wide range of gastrointestinal 
distresses, including constipation. Researchers 
believe its compounds stimulate digestive secretions, 
improve intestinal muscle tone, and help move food 
through the gastrointestinal tract.
 
3. Wash Your Hands. (I know, I know, but it 
bears repeating.) According to the Centers for 
Disease Control and Prevention, hand-washing is 

the number-one action you can take to dodge the 
1 billion colds Americans come down with annually 
(not to mention the bacteria, such as E. coli and 
salmonella, that cause foodborne illnesses).
 
4. Eat More Garlic. Mmmmm, garlic. Garlic is 
rich in antioxidants that boost immunity and fight 
inflammation. That means the herb, in addition to 
boosting defenses against everyday illness, probably 
helps to stave off cancer and boost heart health. 
Note to self: stock up on breath mints. 
 
5. Stay Positive. Happy people = healthy people. In 
one study, participants who had heightened activity 
in a region of the brain associated with a positive 
attitude produced greater amounts of flu antibodies. 
Researchers aren’t clear on the connection, but they 
do know “the brain communicates with the immune 
system, and vice versa,” says Anna L. Marsland, PhD, 
director of the Behavioral Immunology Laboratory at 
the University of Pittsburgh.
 
Cheers to your health!

With aqua blue waters and fantastically fresh 
seafood, the Caribbean and its sister destinations, 
Bermuda and the Bahamas, are home to some of 
the world’s most beautiful hotels and resorts. These 
first-rate properties are among just a few of our 
favorites:
 
Kamalame Cay, Andros Island, Bahamas
As you approach this private 96-acre island on the 
short ferry ride from neighboring Andros, you’ll see 
nothing but thick stands of mangrove trees. There 
are no televisions in Kamalame Cay’s 19 villas, but 
latter-day castaways can luxuriate in quarters that 
combine Indonesian furniture, Oriental carpets, and 
muslin-draped French windows. It’s as if you’ve been 
shipwrecked, along with a staff dedicated to your 
every desire - whether it’s a snorkeling trip to the 
nearby reef, dinner on the three-mile-long beach, 
or a coffee body scrub at the spa, which hovers on 
stilts above the sea.
 

Curtain Bluff, Antigua, West Indies
Flanked by water on both sides, Curtain Bluff sits on 
a peninsula between two beautiful beaches. One is 
calm, ideal for swimming and water sports; the other 
beach is washed by ocean surf. 72 rooms and suites, 

all with staggering seascape views, are spread out 
along the Surf Beach and up the bluff. There are 
two restaurants: the open-walled Tamarind Tree 
serving breakfasts and candle-lit dinners, and The 
Sea Grape restaurant where barefoot casual lunches 
and romantic dinners are enjoyed one step from the 
sand and a few feet from the water’s edge.
 
Jade Mountain, St. Lucia
Rising majestically above the 600-acre beachfront 
resort of Anse Chastanet, Jade Mountain Resort 
on St. Lucia’s south-western Caribbean coastline 
showcases organic architecture celebrating St. 
Lucia’s stunning scenic beauty. Expect grand 
sweeping spaces where bedroom, living area and 
an extravagant private infinity pool glide into one 
another to form extraordinary platforms floating out 
into nature. With the fourth wall entirely absent, 
Jade Mountain’s sanctuaries are stage-like settings 
from which to embrace the full glory of St. Lucia’s 
Pitons World Heritage Site, and of course, the 
eternal Caribbean Sea.
 
The House, St. James, Barbados
Unique among Caribbean destinations, The House 
is a chic, tranquil, adults-only retreat where you can 
unwind and reconnect in a setting of understated 
elegance. Once you settle in, pamper yourself with 
a complimentary jet lag revival massage in a beach 
cabana before enjoying afternoon tea and evening 
canapés. After sunrise, feast on a complimentary 
champagne breakfast before exploring the best of 
Barbados.
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SAVE
UP TO

$2,400 
PER STATEROOM

ON SELECT
2017 VOYAGES

CALL 
AMBASSADOR TOURS, 

YOUR  AMERICAN 
QUEEN STEAMBOAT 

EXPERTS AT 
800.989.9000 TODAY

American Queen®

American Empress®

American DuchessTM



Fret not. Your travel agent isn’t 
going anywhere. In order to remain 
competitive in today’s age of do-it-
yourself-via-the-Internet mindset and 
technology, we at Ambassador Tours 
are more and more becoming not only a 
resource to simply help you find a flight 
or book a cruise, but so much more. 
We have worked tirelessly in our more 
than 60 years in the travel industry 
to elevate the role of the travel 
agent to that of travel counselor 
(and occasional miracle worker) 
- counseling our clients on all things 
travel, and ensuring all YOU need to 
do is sit back, relax, and enjoy your 
well-deserved vacation.
 
Travelers are looking for 
personalized, local expertise 
more than ever. The American 
Society of Travel Agents reported 
earlier this year that the number 
of people using travel agents had 
reached a three-year high. In fact, 
some travel experts believe the success 
of D.I.Y. travel planning sites serves to 
underscore the value of travel agencies 
and concierges.
 
Anyone can book a flight and find a 
hotel with an infinity pool. Harder 
to locate are the substantive, 
in-the-know experiences that 
define today’s luxury travel 
experience. Think: The Tulum hotel 
that only has one star because the 
bungalows are simple but where fish 
tacos are unparalleled on the Yucatan 
peninsula.

Time is precious
Online booking and review sites have 
made travel planning more accessible, 
but using them is time-consuming. 
Busy people may want to outsource 
decision-making to a trusted, 
expert individual. Time spent at 
our destinations is especially 
priceless. Who wants to search for 
a nearby restaurant when they could 
already be seated, taking in their 
surroundings, and savoring every 
second of their vacation?
 
Today’s travel professional/
concierge can make you aware 
of the things you didn’t even 
know you should be looking for.
 
Experience is everything
In addition to saving time, travel 
professionals facilitate authentic 
and singular experiences. People 
are placing greater importance on 
experience over things. And it takes 
individual, local expertise to make sure 
you’re getting the real deal: the artisan 
handicrafts and the family restaurant 
that’s been owned through multiple 
generations, not the mass-produced 
tourist knockoffs.
 
For some travelers, authentic 
experience means unprecedented, 
VIP moments. In many cases, it’s the 
individual travel specialists who are 
defining the cutting edge of travel.
 
Best of both worlds
Even the most traditional travel 

professionals agree that technology 
is essential to keeping up with 
travel trends and creating smooth 
experiences. The travel industry as a 
whole has had to change and adapt 
to new innovations as the world 
wide web has led to tremendous 
economic growth in the Tourism 
Industry. Tourism has become one of 
the world’s fastest growing industries, 
in large part, because consumers are 
more knowledgeable than ever before.
 
Why use a travel counselor, versus the 
smart phone to book travel today? 
What makes a travel counselor 
stand out is the ADDED VALUE 
through the customer service 
provided before, during and 
after returning home. Thanks to 
on-the-ground intel and connections 
built over years of networking, travel 
counselors can grant unprecedented 
access to one-of-a-kind, unforgettable 
experiences that we’ve built through 
our time in the industry, and can build 
unique vacation packages not often 
found through the click on a button on 
even the best travel sites, thanks to our 
hyper-personalized travel services.
 
Your travel counselors at 
Ambassador Tours make it our 
mission to take care of all your 
travel needs and ensure that your 
vacation experience is personalized 
and special to YOU.

There’s nothing we love more than 
sneaking a peek at the new and 
exciting cruise ships that are on order 
and hitting the seas in the coming 
year. We cruise. We’re cruisers. It’s 
what we do. Here’s just a glimpse of 
what’s to come:
 
VIKING OCEAN CRUISES
Viking Sky and Viking Sun will be 
the third and fourth, respectively, of 
six ships in the Viking Ocean Cruises 
fleet. The ships will include several 
of the company’s popular riverboat 
features such as the Aquavit Terrace, 

an alfresco dining venue, and plenty 
of outdoor space on the sundeck and 
beyond. Coming: February 2017 
& October 2017

SEABOURN
Designed to feel more like a luxury 
yacht, guests of Seabourn Encore will 
be treated to the line’s extraordinary 
levels of personalized service, enjoy 
superb cuisine, including The Grill 
by Thomas Keller, and 300 elegantly 
appointed suites each with a private 
verandah. Coming: January 2017
 

PRINCESS CRUISES
The third ship in Princess’s Royal 
Class, Majestic Princess will be based 
in China year-round, and will be the 
first to feature a new Princess brand 
livery design at the bow and flowing 
toward the stern. A showpiece for 
the next generation of innovation, 
Majestic also features unique 
Chinese-inspired touches, indulging 
guests in a world-class experience. 
Coming: April 2017
  
Which ship are YOU most looking 
forward to exploring this year??

WHY THE WORLD WILL ALWAYS NEED TRAVEL AGENTS COUNSELORS 
DISCOVER THINGS YOU DIDN’T EVEN KNOW YOU SHOULD BE LOOKING FOR
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NEWEST CRUISE SHIPS 

 

Call Ambassador Tours, 
your Oceania Cruises experts 

at 800.989.9000 

 
AWE OF ALASKA 

Seattle Roundtrip | 7 Days 
aboard Regatta | Departs on: Aug 14, 2017 

FARES from $2,299 per guest 
INCLUDES ROUNDTRIP AIRFARE 

AND OLIFE CHOICE* 
 
ALASKAN GRANDEUR 

Vancouver to San Francisco | 10 Days 
aboard Regatta | Departs on: Sep 10, 2017 

FARES from $2,999 per guest 
INCLUDES ROUNDTRIP AIRFARE 

AND OLIFE CHOICE* 
 

MEDITERRANEAN HAVENS 
Athens to Barcelona | 7 Days 

aboard Riviera | Departs on: Sep 1, 2017 
FARES from $2,299 per guest 

INCLUDES ROUNDTRIP AIRFARE 
AND OLIFE CHOICE* 

 
VINEYARDS & CASTLES 

Amsterdam to Lisbon | 12 Days 
aboard Marina | Departs on: Sep 24, 2017 

FARES from $4,599 per guest 
INCLUDES ROUNDTRIP AIRFARE 

AND OLIFE CHOICE* 

*All fares listed are per person in U.S. dollars, valid for residents of United States 
and Canada, based on double occupancy, for new bookings only and may be 
withdrawn at any time. Not all promotions are combinable. Bonus Amenities are 
per stateroom. Airfare does not include ground transfers and offer applies to 
coach, roundtrip flights only from the following airports: ATL, BOS, CLT, DCA, 
DEN, DFW, DTW, EWR, HNL, IAH, IAD, JFK, LAX, LGA, MCO, MDW, MIA, 
ORD, PHL,PHX, SAN, SAV, SEA, SFO, TPA, YOW, YUL, YVR, YYZ, and 
include all airline fees, surcharges and government taxes. Airline-imposed 
personal charges such as baggage fees may apply. Restrictions apply. 
Ships’ Registry: Marshall Islands. For full terms, contact Ambassador Tours. 
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Tired of the usual hotel or Airbnb 
stay when you travel? With 
designs by the likes of Frank Lloyd 
Wright and Le Corbusier, these 
homes give a new meaning to 
vacationing in style. Here are our 
five favorite options everywhere 
from Mallorca to Wisconsin:
 

Balancing Barn, Thorington, 
England. If your vision of a 
holiday rental in the English 
countryside involves padding 
about a Tudor cottage, there’s 
no shortage of options. But 
modern homes are rare finds - 
which is why writer/philosopher 
Alain de Botton started Living 

Architecture, a non-profit that 
enlists Europe’s top architects to 
design  contemporary vacation 
homes. The  organization has 
commissioned eight since 2007, 
including the Balancing Barn in 
Sussex. Designed by MVRDV.
 
Neuendorf House, Mallorca, 
Spain. The geometric forms 
and sharp vertical lines of 
this high-walled villa by the 
master minimalist Pawson (in 
collaboration with Silvestrin) 
makes for residential 
architecture that feels like an 
art installation. It features 
views of the the mountains and 
the Mediterranean, a sunken 
tennis court, and very long and 
narrow pool that culminates in 
a waterfall. Designed by John 
Pawson & Claudio Silvestrin.
 
Harg House, Pessac, France. 
A perfect jumping off point 

for exploring Bordeaux, the 
four-floored Harg House offers 
easy access to a wide range of 
amenities, including restaurants, 
shopping, a golf course, tennis 
courts, a zoo, and an aquatic 
fitness center. Designed by Le 
Corbusier.
 
Still Bend, Two Rivers, 
Wisconsin. When Life magazine 
commissioned Wright to design a 
“Dream House” for the American 
family, the result was this 
understated exemplar of organic 
architecture. It’s perched on the 
bend of a river, and as the sun 
rises over the marsh, light floods 
in through the floor-to-ceiling 
windows, casting its brick interior 
walls in warm amber light. 
Designed by Frank Lloyd 
Wright.
 
Anyone else feel the sudden need 
to clean their house right now?

SHAKEN. NOT STIRRED.
Sampling spirits produced with 
locally-sourced ingredients at 
regional micro-distilleries is what’s 
hot for 2017. Seriously! Mark our 
words: skip the wine this time 
and explore one of these small, 
boutique-style distilleries on your 
next overseas trip: 
 
64° Reykjavík Distillery, 
Reykjavík, Iceland
Using handpicked ingredients from 
the wilds of Iceland, this distiller’s 
offerings include crowberry 
schnapps, made from the small, 
juicy black berries that only grow 
in the subarctic tundra, and the 
traditional Icelandic spirit brennivín, 
a strong schnapps flavoured by 
caraway and angelica seeds. The 
distillery isn’t open to visitors, but 
you can try some of its delicious 
products at Iceland’s best cocktail 
bar, Reykjavík’s Slippbarinn.

Glendalough Distillery, 
Glendalough, Ireland
Ireland’s first craft distillery, started 
by five friends, Glendalough is 
safeguarding Irish distilling heritage 
by reintroducing poitín (‘the water 
of life’) to the world of spirits. Once 
expertly crafted by monks, poitín 
was outlawed by King Charles in 
1661, which sent it into obscurity. 
Glendalough now makes the 
spirit in three strengths: Premium 
Irish, Sherry Cask Finish and the 
ominously named Mountain 
Strength. The distillery will be open 
for tours and tastings in late 2017.
 
Sipsmith, London, England
Sipsmith Distillery is one of five 
licensed gin distilleries located in 
the London area and the first to 
be granted a local license for a 
copper-based still since 1820. This 
handcrafting specialist produces 
gin and vodka in small batches with 

reference to the English countryside. 
For instance, Sipsmith’s delicious 
sloe gin has been rested on a bed 
of wild sloe berries, creating an 
extraordinary burgundy hue. It’s 
a must taste! Tours take place on 
selected weekday evenings – book 
in advance.
 
The Botanist, Islay, Scotland
Scotland may be the home of 
whisky, but on the Hebridean 
island of Islay you’ll find a micro-
distillery dedicated to creating a 
floral gin with foraged botanicals. 
The all-important raw ingredients, 
picked from Islay’s shores, hills 
and bogs, are distilled to create 
a contemporary gin. Book the 
full warehouse experience for an 
insight into the distilling process 
and philosophy.
 
Cheers!

MODERN ARCHITECTURAL  
MASTERPIECES YOU CAN STAY IN

TRAVEL TREND FOR 2017:
MICRO-DISTILLERIES

CHOOSE THE PERK THAT BEST FITS YOUR 
VACATION STYLE
Whether it’s sipping a favorite cocktail with your Classic Beverage 
Package or staying connected (while you disconnect) using our 
new XcelerateSM high-speed internet.

CLASSIC BEVERAGE PACKAGE FOR TWO
UNLIMITED INTERNET PACKAGE FOR TWO

PREPAID GRATUITIES FOR TWO | $300 TO SPEND ON BOARD

GO!BIG One perk is included.*
GO!BETTER Choose two perks.*
GO!BEST Want it all? Get it all! Get all 4 perks plus a Premium 
Beverage Package upgrade.*

Additional friends and family in your stateroom receive a FREE Classic 
Non-Alcoholic Beverage Package and a FREE 40-minute Internet Package

Go Big Better Best Offer includes one, two, or four amenities. Offer applies to 4-nights and longer cruises 
departing on or after September 2016 in an ocean view or higher stateroom. Offer excludes Galapagos, 
Repositioning, Transatlantic, and Transpacific cruises. Go Big Amenity: Each of the first two guests in a 
qualifying ocean view, veranda, Concierge Class, Aqua Class or Suite Class stateroom are eligible to 
receive one complimentary amenity: a Classic Beverage Package, “Unlimited Internet” package, $150 per 
person onboard credit (“OBC”), or Prepaid Gratuities. For an additional charge, guests receive a choice of 
two amenities; or all four amenities with an upgrade to the Premium Beverage package. Charge varies 
by option and cruise night. All guests in the same stateroom must select the same options and provide 
Celebrity with the selected options at the time of booking. Promo codes are not required. Offer also provides 
each third occupancy (and greater) guest who is booked in a qualifying stateroom, with one 40-minute 
Internet Package and one Classic Non-Alcoholic Beverage Package. Internet usage terms apply. Terms of 
Celebrity’s Alcohol Policy apply, including a minimum drinking age, which varies by itinerary. Each guest 
must provide date of birth at the time of booking. Prepaid Gratuities option provides for prepaid stateroom, 
waiter, assistant waiter, and headwaiter gratuities in the amount suggested by Celebrity’s guidelines. 
Gratuities will be applied to the reservation within 10 days of booking date. Guests with Internet Packages 
will receive instructions for Internet access in their staterooms on the first day of the cruise. OBC option: 
Guests’ stateroom folios will be credited with an OBC. OBC has no cash value, is applicable to cruise only, 
non-transferable, not redeemable for cash, and will expire if not used by 10:00 PM on the final night of the 
cruise. Offer applies to new individual bookings and to staterooms in non-contracted group bookings, which 
must be named and deposited during the Offer Period. Offer is capacity controlled, availability varies by 
sailing, and eligible staterooms may sell out. All offers are non-transferable and applicable only to the Offer 
Cruise. Offer does not apply to interior staterooms, is not combinable with any other offer, promotion or 
discounted rate, including, but not limited to, Book & Go, Exciting Deals, Celebrity’s ChoiceAir®, Interline, 
Senior, resident rates, net rates, travel agent, and employee rates. No refunds or credits will be granted for 
unused options. Offer and prices are subject to availability and change without notice, capacity controlled, 
and not applicable to charters or contracted groups. Single occupancy bookings are eligible for the Offer. 
Trade: Group bookings that are named prior to the start date of the Offer cannot be cancelled and rebooked 
under this Offer. Refer to celebritycruises.com and the Cruise Ticket Contract for additional terms and 
conditions. Celebrity reserves the right to cancel the Offer at any time, correct any errors, inaccuracies 
or omissions, and change or update fares, fees and surcharges at any time without prior notice. ©2016 
Celebrity Cruises. Ships’ registry: Malta and Ecuador.16053962 • 11/2016

Call Ambassador Tours, your Celebrity Cruises expert
at 800.989.9000

EXCLUSIVE AMBASSADOR TOURS OFFER
Receive Champagne,

Chocolates, &
Prepaid Gratuities*

*On select sailings.

WE DIDN’T CHANGE HISTORY
ONLY THE WAY YOU SEE IT. 

Call Ambassador Tours,
your Avalon Waterways experts

at 800.989.9000

The last we checked, people still traveled to see. 
Which is precisely why we made our Panorama 
SuitesSM on our Suite Ships®, 30% larger than the 
industry standard. Of course better views are just 
the beginning when you sail with Avalon.



NORWEIGAN JEWEL
7 day Mexico

 Roundtrip Los Angeles
starting from 
$579
per person 

Call your Ambassador Tours 
cruise specialist at 800.989.9000

Certain restrictions apply. Based on 4/16/17 sailing

Once you visit Iceland, a 
land of gushing geysers 
where the sky glitters 
with the Northern Lights, 
you may understand why 
some of its residents are 
convinced that fairies and 
giants still roam the earth, 
or at least their corner of 
it. Iceland’s landscapes 
are dramatic and strange, perfect for avid 
photo-takers, and the country remains relatively 
uncrowded, even at peak tourist season. As 
otherworldly as it may sound, travel to Iceland is 
actually quite easy, and has become one of THE 
top travel destinations in the past year.
 
THINGS NOT TO MISS
From a relaxing spa visit at the Blue Lagoon to the 
otherworldly vistas offered by the country’s many 
national parks, visitors to Iceland should pack their 
itineraries full of breathtaking sights, including:
 
The Blue Lagoon. A dip in the Blue Lagoon’s 
steamy water is on many bucket lists, and for good 
reason. What’s not to love about crystal-blue, 
geothermal water that hovers between 98 
and 102 degrees year-round with views of 
spectacular, snow-covered lava rocks in every 
direction?
 
Superjeep. The hunt for the elusive northern 
lights can be even more memorable than actually 
witnessing the seemingly supernatural show. Bundle 
up for an adventurous 4x4 Superjeep excursion 
searching for the best nightly sighting, or test your 
luck waiting for the lights to appear on your evening 
dip in one of the country’s many geothermal pools.
 

Harper. The dazzling concert hall and conference 
center with a glass-block facade that glitters 
and changes color on the Reykjavik Harbor 
is just one example of the avant-garde design and 
bubbling creative energy found in Iceland. Artist 
Olafur Eliasson designed the facade to evoke a 
glacier’s interplay with light.
 
Arcanum Glacier Tours. Steaming geysers, 
drifting icebergs, black lava beaches, erupting 
volcanoes — you’ll find them all in Iceland, 
and sometimes within a half-hour’s drive of one 

another. Take a walking 
or ice-climbing tour on the 
Solheimajokull glacier on 
the south coast of Iceland.
 
The Elf School. While 
it might cause tourists to 
snicker, the belief in elves 
- huldufólk, or hidden folk, 
as they’re more commonly 

referred to - is no laughing matter for Icelanders. At 
the Elf School in Reykjavik, you can learn all about 
the mystical creatures, from Icelanders who claim 
to have had personal contact with the hidden folk.
 
GRAB A BITE
All these amazing sites making you hungry? Check 
out one of these culinary delights:
 

Grillmarkadurinn (The Grillmarket). A temple 
to grilled meats, fishes and vegetables hides in an 
alleyway in downtown Reykjavik, and those who seek 
it are rewarded with a gorgeous, glowing space in 
which to explore the freshest ingredients this country 
has to offer on land and sea.
 
Lava. Dining at Lava is a wonderful way to conclude 
a relaxing soak in the Blue Lagoon. Lunchtime bathers 
can throw on a robe and head to Lava, which is built 
into a lava cliff, for an a la carte menu in winter and a 
buffet lunch in summer months.
 
Sjavargrillid (Seafood Grill). We recommend 
getting a group together and taking advantage of 
the restaurant’s multicourse, family-style grill dinners, 
which might include puffin served with European shag 
(a species of cormorant) and minke whale or grilled 
Icelandic lobster with golden perch and mussel sauce.
 
WHEN TO GO
While winter may strike some as an odd time to visit 
Iceland, you will be able to find bargain fares and 
room rates at that time, and if the Northern Lights 
are on your bucket list, it’s the perfect time to visit. 
For most travelers, however, summer is the time to 
go, when there are long days, music festivals, and 
highs in the 50s - which is positively balmy for Iceland. 
Even the whales know this is the ideal time to visit 
the country.
 
Ready to book?
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Spotlight Destination: ICELAND



When is a vacation more than 
just a vacation?
 
As international travel has become 
more affordable and frequent, 
interactions between travelers and 
locals - often those who come 
from underprivileged communities 
- are also increasingly common. 
To a certain extent, that’s what 
travel’s all about: expanding 
one’s horizons and seeing 
what life is like in the places 
most people only read about. 
But sometimes the socioeconomic 
gap between visitors and residents 
can make sitting on the beach with 

a cocktail feel unjust. 
Voluntourism is travel with a 
humanitarian or environmental 
purpose. From bringing school 
supplies to an orphanage in Kenya 
to conducting conservation research 
on the Great Barrier Reef, tour 
operators are rushing to provide 
short-term versions of the volunteer 
opportunities once limited to 
programs like the Peace Corps. One 
expert estimates that as many as 
10 million travelers looking to make 
a difference spend up to $2 billion 
doing so each year.
 
As the voluntourism industry 

becomes more robust and 
sophisticated, travel professionals 
are able to provide experiences that 
enrich travelers and the people 
who live in their destinations 
in vital ways. 
 
Want to try something new 
and meaningful in your travel? 
Volunteering can give you an 
unparalleled view of another part 
of the world while contributing to 
the communities that live there 
in mutually significant ways. Ask 
your favorite travel counselor 
at Ambassador Tours for more 
information! 

Having recently returned 
from a cruise aboard 
Royal Caribbean’s newest 
ship, our very own 
Bryan Pollard shares 
his thoughts on this ship 
unlike anything else at 
sea. Read on!
 
In a word, “WOW!” Sometimes 
one word is all you need to sum 
up your first impression of a new 
discovery; and “wow” does the 
trick for this one. Truly, no other 
words are needed to accurately 
describe the newest addition to 
Royal Caribbean’s award-winning 
Oasis Class fleet, Harmony of 
the Seas®.
 

When we first laid eyes on the 
world’s biggest ship as we 
approached the pier in Fort 
Lauderdale, my girlfriend (who 
was about to embark on her first 
cruise) and I could only stare in 
awe. Standing 16 decks tall and 
stretching 1,187 ft from bow to 
stern (making it bigger than the 
Eiffel tower!), this magnificent 
vessel is a sight to behold. 

 Right off the bat, I was impressed 
that with a ship of this size – 
holding a capacity of 6,780 
passengers – we were greeted with 
such a quick and easy check-in 
process. Royal Caribbean has 
separated check-ins (which you 
can now do before you even board 
to expedite the process!) into 2 
categories: Suite passengers and 
Deck groupings. In all, it took us 
15 minutes from drop off till we 
were in our stateroom!
 
Once on board, the fun began and 
we were anxious to explore all 
there was to see and do! Have I 
mentioned how massive this ship 
is? Even so, it was fascinatingly 
easy to get everywhere on the 
ship. Want to take a walk in 
“Central Park?” Head to Deck 
8 to hear real birds chirping as 
you stroll this unique greenspace 
in the middle of the sea. Hungry? 
Grab dinner at world renowned 
chef, Jamie Oliver’s, fantastic 
Italian restaurant. After your 
meal, make your way to the back 
of Deck 6 to “The Boardwalk” 

where you can ride a 
real Carousel, play in the 
charming arcade, or grab 
your coffee fix at Starbucks!  
And don’t miss the one of a 
kind Aqua Theater, where 
you’ll watch spectacular 
high-dive shows into the 
deepest pool at sea!

 
Speaking of pools… Allow me 
to recommend the Solarium 
pool: an adults-only space 
to kick back and unwind. Or, 
if you still have energy to burn, 
take the plunge 10 stories down 
the tallest waterslide at sea, 
Ultimate Abyss, as well as the 
exhilarating multilevel Perfect 
Storm slides. Want a challenge? 
Test your balance on one of the 
two Flow Rider Surf simulators, 
or zip-line 12 decks over “The 
Boardwalk!”

This is just a snippet of all this 
ship has to offer and of our trip. 
There is so much for everyone 
on board! Check it out for 
yourself. Book your next cruise on 
Harmony of the Seas!

HARMONY OF THE SEAS – BIGGER IS BETTER 
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VOLUNTOURISM 

FREE Roundtrip Air
FREE Unlimited Shore Excursions

FREE Unlimited Beverages 
FREE Pre-paid Gratuities

FREE Specialty Restaurants
FREE Unlimited Wi�

Call Ambassador Tours, your 
Regent Seven Seas Cruises experts at 

800.989.9000

*Certain restrictions apply and offers may be withdrawn at any time. Ships’ 
Registries: Bahamas, Marshall Islands. ©2016 Ambassador Tours

PANAMA CANAL
ssNavigator

18 nights • Jul. 20, 2017
San Francisco to Miami 

starting from

$5599
per person

COAST TO COAST CANAL
ssMariner

18 nights • Apr. 18, 2018
Miami to San Francisco

starting from

$6999
per person

EAST MEETS WEST

Up To
$700 per suite 

Shipboard Credit

From the hustle and 
bustle of New York 
to a little spot 
of paradise.

Call Ambassador Tours, your  
TravelBound experts at 

800.989.9000

Get access to over 60,000 
properties and 15,000 tours 

& activities worldwide



Our journey began two 
years ago when I noticed 
that Crystal had changed 
the itinerary of the Serenity 
for the late summer of 2016. 
A new cruise called the 
Northwest Passage had 
been added and it was 
long: 32 days. I immediately 
called Gary, my travel agent 
at Ambassador Tours. Gary, 
as usual, was swift and to the 
point answering my query with 
a laugh and “fat chance” as the 
cruise had already been sold out. 
This, only three weeks after it 
was announced. Talk about a big 
upper followed by an even bigger 
downer. 
 

Fortunately, just a couple of weeks 
later, Gary phoned with news that 
someone had released a booking 
and he had secured one cabin for 
me. I convinced my sister to come 
along, so with two of us going and 
two jealous family members left 
behind, the itinerary was finalized. 
 
Once in Anchorage, we had a day 
of sightseeing and anticipation 
of the three-hour bus ride to 
Seward, about 100 miles to the 
south where our voyage would 
begin, and where the Serenity 
was waiting. I always love the 
first look when we arrive at 
a port for any cruise but this 
seemed just that more special 
than in the past. Crystal’s usual 
speedy processing got us on board 
just after noon where we went to 
the Bistro for the traditional first 
chocolate chip cookie (for me 
anyway) and then up to the Lido 
Grill for the first hamburger lunch, 
also a tradition (again for me).
 

Our first stop was Kodiak, Alaska, 
followed by Dutch Harbor, 
where the Deadliest Catch 
fishing boats are home 
ported. Many of the passengers 
tracked down their favorite 
boats and crews from the reality 
series, so that was the talk of 
the next few dinners. Next was 
Nome where some of the 
passengers actually flew to 
and landed in Russia for the 
day. We spent the day touring the 
town and got to see the finish line 
of the famous Alaska Iditarod dog 
race. 
 
Five days at sea brought us 
across the top of Alaska and 
North America and into Canadian 
waters. Our first stop was a little 
community of Ulukhaktok with 
about 450 Inuit locals. This was 
our first test at being explorers, as 
we met our support ship, the HMS 
Ernest Shackleton, and got our first 
chance at a wet landing. It took us 
twenty minutes to prepare getting 
our cold weather gear on for this 
community visit in the Northwest 
Passage. 
 
The next several days were set 
up for opportunities to see the 
unknown. Crystal provided 
“Unexpected Adventure” 
excursions for whenever 
and wherever opportunities 
presented themselves in this 
part of the world. Passengers 
could sign up for four classes of 
adventures: Zodiacs, High Speed 
Inflatable Hull, Kayaks, and 
Helicopters. 
 
Our first opportunity came on the 
first day after leaving Ulukhaktok 

with a sea of icebergs and 
a backdrop of glaciers. On 
our way down to boarding 
a Zodiac, a returning 
passenger confided that 
there was a polar bear to 
be seen. Our Zodiac driver 
quickly brought us to earth 
as he heard the bear was 
moving and might not be 
visible by the time we got 

out there. Fortunately for all, the 
bear decided to stay on his berg 
instead of facing the fleet of 
Zodiacs surrounding his position. I 
never thought we would ever 
get a chance to see a Polar 
Bear in person, yet alone get 
as close as we did. About 250 
yards was the minimum distance 
the drivers would dare, as the 
bears swim better than us and if 
we lost power we might become 
lunch, as polar bears view humans 
as just another food source.
 

The northern communities of 
Canada gave us new places like 
the Beaufort Sea, Ulukhaktok, 
Nunavut, Cambridge Bay, King 
William Island and Queen Maud 
Gulf. Greenland gave us Ilulissat, 
Sisimiut, and Nuuk. They were 
totally unfamiliar and mostly 
unpronounceable to us just 
a month ago and are now 
ingrained into our minds with 
vivid memories of a lifetime. 
Still mostly unpronounceable.
 
Hal Powell
Ambassador Client Since 2002
 
To read Hal’s story in its entirety, 
check out our website at http://
www.ambassadortours.com/
powell.html
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CLIENT STORY – BY: HAL POWELL

A SERENDIPITOUS ADVENTURE

Book by  
Feb 28, 2017 for 

Up to $2,500 Shipboard 
Credit per couple on 

select voyages! 

TM 

SAIL THE WORLD’S BEST 
 

Northwest Passage Explorer  
Anchorage to New York City 

Aug 15-Sep 16, 2017   
32 Days • Crystal Serenity   

Fares from: $21,855 per person*  

*Cruise-only fares are per person in US dollars, double-occupancy, and do 
not include taxes, fees and port charges between $588-$2,624. Fares are 
subject to availability and may change without notice. Certain restrictions 
apply. For full terms and conditions contact Ambassador Tours  

Colonial Passage 
Québec City to Ft. Lauderdale 

Oct 13-27, 2017   
14 Days • Crystal Serenity 

 

Fares from: $3,585 per person*  

Hawaii Sojourn 
Round-trip San Francisco 

Jul 15-31, 2018   
16 Days • Crystal Symphony 

 

Fares from: $6,090 per person*  

Grand Panama Canal 
San Francisco to New York City 

Aug 10-30, 2018   
20 Days • Crystal Symphony 

 

Fares from: $3,900 per person*  

 

Call Ambassador Tours, your  
Crystal Cruises experts at 

800.989.9000 

ALL-INCLUSIVE CRYSTAL EXPERIENCE® 
• Culinary excellence by celebrated chefs,       

including specialty dining 
• Unlimited onboard refreshments, including 

champagne, fine wines and spirits 
• Complimentary gratuities for all dining, bar, 

housekeeping and Penthouse butler staff 
• Complimentary enrichment  

• Complimentary fitness programs 



RECOMMENDED READING
In the Heart of the Sea: The 
Tragedy of the Whaleship 
Essex,  Nathaniel Philbrick
In 1820, the whaleship Essex was 
rammed and sunk by an angry 
sperm whale, leaving the desperate 
crew to drift for more than ninety 

days in three tiny boats. Nathaniel Philbrick uses 
little-known documents and vivid details about the 
Nantucket whaling tradition to reveal the chilling facts 
of this infamous maritime disaster. In the Heart of the 
Sea—and now, its epic adaptation for the screen—
will forever place the Essex tragedy in the American 
historical canon.

Humans of New York: Stories, 
Brandon Stanton
In the summer of 2010, 
photographer Brandon Stanton 
began an ambitious project: 
to single-handedly create a 
photographic census of New York 
City. The photos he took and the 

accompanying interviews became the blog, Humans 
of New York, which was eventually turned into a 
NY Times Bestselling book in 2013. Now, Brandon 
is back with the Humans of New York book that his 

loyal followers have been waiting for: Humans of 
New York: Stories. “Stories” presents a whole new 
group of people in stunning photographs, with a rich 
design and, most importantly, longer stories that delve 
deeper and surprise with greater candor. 

Grandma Gatewood’s Walk: The Inspiring 
Story of the Woman Who Saved the 
Appalachian Trail, Ben Montgomery
Emma Gatewood told her family she was going on a walk 

and left her small Ohio hometown with 
a change of clothes and less than two 
hundred dollars. The next anybody 
heard from her, this genteel, farm-
reared, sixty-seven-year-old great-
grandmother had walked 800 miles 
along the 2,050-mile Appalachian 

Trail. Author Ben Montgomery interviewed surviving 
family members and hikers Gatewood met along the trail, 
unearthed historic newspaper and magazine articles, and 
was given full access to Gatewood’s own diaries, trail 
journals, and correspondence. Grandma Gatewood’s 
Walk shines a fresh light on one of America’s most 
celebrated hikers.
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For 2017, luxury travelers are seeking adventures 
in less explored areas and craving customized 
local experiences wherever they roam. So here are 
the top five recommendations for travel in the new year:
 

1. Head now for destinations with a sense 
of urgency: ones that are changing rapidly or even 
disappearing. Cuba tops the list as both an emerging 
destination and one in danger of losing its distinctive 
character. The Arctic is another must-see, with melting 
glaciers impacting the region’s unique wildlife. Closer to 
home, now is the time to visit Lanai before it gains more 
popularity.
 
2. Seek out active journeys, as adventure travel soars 
even higher this year as a dominant trend. Examples: an 
African safari, swimming with whale sharks in Mexico or 
Australia, or hiking the Swiss Alps.
 

3. Splurge on an over-the-top exclusive 
experience: hire a personal guide for a city tour or 
board a private jet for an unforgettable round-the-world 
journey. Exclusive-use travel is a key trend for 2017, 
whether it is renting a villa in a prime destination such 
as St. Barts or even a private island, or chartering a yacht 
for a Croatian sail.
 
4.  Savor the flavors and eat like a local wherever 
you roam. Take a cooking class, peruse the markets, 
hunt for truffles, dine at a world-class restaurant or opt 
for a private, in-home dining experience.
 
5. Take a cruise that matches your preferences 
and personality. Cruise for convenience, value and 
range of options. River cruising offers greater cultural 
immersion and the opportunity to explore the heart 
of a destination. Expedition cruising continues to gain 
popularity for its nature-focused and more intimate, 
experiential itineraries to remote destinations.
 
More often than not, it’s when we travel that we kick 
back, indulge, treat ourselves, whether in a place we’ve 
always dreamed of or a style we’ve always craved. 
Consider this your inspiration board - ideas on 
how to take it to the next level this season, from 
the refined to the utterly over-the-top. 

LUXURY SUMMER TRAVEL 

LUXURY CRUISE ON THE DANUBE  
Round-trip Vienna  

All-Inclusive Crystal Experience® 
10-13 Days • Crystal Mozart  

Austria • Germany • Slovakia • Hungary 
2017 Departures:  

April - December 
Fares from: $3,535 per person* 

 

SPECIAL BOOK BY FEB 28, 2017 OFFER:      
Up to $1,200 Shipboard Credit  
per couple on select voyages  

 

Call Ambassador Tours, your  
Crystal River Cruises experts at 

800.989.9000 
*Cruise-only fares are per person in US dollars, double-occupancy, and do 
not include taxes, fees and port charges between $250-$325. Fares are 
subject to availability and may change without notice. Certain restrictions 
apply. For full terms and conditions contact Ambassador Tours.  

THE GREAT RIVERS  
OF EUROPE 

ALL-INCLUSIVE CRYSTAL EXPERIENCE® 
• Most spacious state-of-the-art fleet of              

all-suite River Yachts 
• Butler Service for every suite 

• All meals included with culinary excellence 
• Unlimited onboard refreshments, including 

champagne, fine wines and spirits 
• Choice of complimentary Crystal Adventures® 

shore excursions in every port 
• Complimentary culinary experiences at Michelin-

starred or highly renowned local restaurants 
• Onboard gratuities 

• Complimentary airport transfers 



Ambassador Advantage

PRESORTED 
STANDARD

U.S. POSTAGE
PAID

SAN LEANDRO CA
PERMIT #169

Of the 196 countries in the world, all 
have different tipping practices. Should 
you leave your spare change? Tack 
on 20 percent? Leave a few Euros on 
the table? Gratuities around the globe 
can be a real head-scratcher. A good 
rule of thumb, no matter where 
you are, is to try and pay your 
tip in cash. Also, be sure to tip in the 
currency of the country you are visiting. 
Dollars may be worth more, but they 
are not necessarily a server’s currency 
of choice.
 
If I could give you the tipping practices 
for all 196 countries, I would. But we 
just don’t have that many column 
inches… Here are a handful:
 
Argentina
After you’ve cleaned the last dot of 
chimichurri off of your plate, remember 

that it is customary to either round-
up the bill or add a 10 percent tip. 
Gratuities should be made in cash 
whenever possible.
 
Brazil
Whether you’re eating feijoada in 
Minas or moqueca in Rio, most 
restaurants in Brazil tack on a 10% 
service charge to the bill. Don’t leave 
the gratuity on the table, though - 
hand it directly to the waiter. 

Canada
Whether you’re eating bagels in 
Montreal or après-skiing in Banff, keep 
in mind that like in the United States, 
gratuity isn’t included on the bill. Tack 
on the traditional 15 to 20 percent.
 
Australia
Wait staff in Australia are paid a livable 
wage, so they don’t need customers 
to prop up their paychecks. Still, if you 
receive excellent service, there’s no 
harm in rounding up the bill or leaving 
a few extra dollars.
 
Japan
The Japanese keep it simple - don’t tip 
whether you’re at a restaurant, bar, or 
ramen shop. Good service is simply 
part of Japanese life.
 
Check, please!

Ambassador Tours is having a huge CRUISE SALE from Jan. 16 - Jan. 27, 2017. We will be featuring many of our 
wonderful cruise lines, including Princess, Crystal, Cunard, Holland America and Royal Caribbean.

HOW TO TIP IN 5 COUNTRIES AROUND THE WORLD 

B I G G E S T ,  B O L D E S T 
A D V E N T U R E 

A T  S E A

Harmony of the Seas® 
7 NIGHT EASTERN / WESTERN  

CARIBBEAN CRUISES
Sailing from For t Lauderdale, Florida

* Prices are per person, cruise only, based on double occupancy in interior stateroom and 
in U.S. dollars. All itineraries are subject to change without notice. Prices are subject to 
availability and change without notice. Certain restrictions apply. Features vary by ship. All 
itineraries are subject to change without notice. ©2016 Royal Caribbean Cruises Ltd. Ships’ 
registry: The Bahamas. 16054071 • 12/05/2016

FROM  1,086* USD PER PERSON 
Taxes, fees and port expenses of up to $128.56 per person  

are additional and subject to change.

CONTACT US TODAY! 

AMBASSADOR TOURS 
415-357-9876 • 800-989-9000 

w w w.ambassadortours.com
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Visit islands beyond the ordinary — 
Tahiti, Moorea, Bora Bora, Huahine, 

and Taha’a in comfort and style on the 
award-winning m/s Paul Gauguin. 

TAHITI
FRENCH POLYNESIA

SOUTH PACIFIC

Guests enjoy 50% off  cruise fares plus 
included roundtrip airfare from Los Angeles!included roundtrip airfare from Los Angeles!{included roundtrip airfare from Los Angeles!}

7-Night Tahiti & the Society Islands 
starting from $4,295

For more information, call 
Ambassador Tours, your Paul Gauguin 

Cruises experts at 800-989-9000
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